Task Flows and User Flows

The Plan

Task Flows

User Flows

Task Flows

Task flows show the steps for the completion of a single task. Here are a set of a
few features used for this plan:

Create and Share Playlist for Karaoke Songs
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https://www.notion.so/bee174e0c471411fa1e79bb39d346760?pvs=25

v Testing the flow of user creating a playlist of karaoke sings interested in
singing

e Can subscribers create this type of playlist easily?

o What is the user participant’s overall impression of the product based on

this feature?

Offline Listening Karaoke Songs

¥ Testing the flow of how user offline listens to karaoke songs
e Can subscribers easily download offline songs

e What is the user participant’s overall impression of the product based on
this feature?

Playing a Karaoke Playlist

‘Selcts aracke playt fom the home

¥ Testing the flow of how a user plays karaoke playlist

o What is the user participant’s overall impression of the product based on
this feature?

User Flow
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Task flow in which a user persona has discretion in the workflow; it takes into
consideration the entire journey while interacting with the product

Select 'Digital Karaoke Feature'
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